
 
 

 

 

DIGITAL GUARDIAN  
FACTS

Customers
• Over 250 customers 
• Inlcudes 130 of the Global 2000 and 

government agencies
• Used by 7 of the top 10  

patent holders
• Over 2.1 Million 

endpoints protected
• Only solution to scale to  

250,000 agents

Information Discovery  
and Classification

• Context-based data awareness
• Content inspection
• User classification
• All content is tagged  

with permissions
• Permissions persist through reuse, 

renaming
• Over 300 data types
• 90 languages

Response Options
• Monitor, log, report
• Prompt, justify, and report
• Block and report

Supported Platforms
• Desktop/Laptop
• Server
• Network
• Virtual 
• Supports devices on network  

and off network

Supported OS
• Microsoft Windows®

• Linux
• Mac OS X®

Deployment Models
• On Premise
• Managed Security Program (MSP)
• Hybrid MSP

Keeping Customer Data Safe with 
Digital Guardian Network DLP

THE BUSINESS CHALLENGE

THE SOLUTION

THE RESULTS

Large European Financial Institution

CUSTOMER SUCCESS STORY

FINANCIAL SERVICES

A top 20 global financial institution that provides banking, investments, life 
insurance services and retirement services to meet the needs of a broad customer 
base.

The institution’s wholesale banking division provides international banking with 
local presence in more than 15 countries. Their global franchises serve a wide 
range of organizations, including corporates, multinational corporations, financial 
institutions and governments.

Given the global nature of its operation, the wholesale banking division lacked 
visibility and control of data that was being exchanged and shared across its 
offices. However, they did have extensive data classification system in place 
and had deep knowledge of what data to protect. Their next logical step was 
to discover where the data was being stored (desktops/servers), how the data 
was being used, and how the data flows that could put the company at risk for a 
security breach.

The institution decided to deploy Network DLP to meet their data protection 
needs. Simplicity and reliability were key components in choosing the data loss 
prevention (DLP) solution. They wanted a solution that would not require an army 
of IT administrators or security experts to install and manage. After an extensive 
review, the firm determined that the Digital Guardian Network DLP was the only 
one that met their requirements.

• Secure communications with business partners, agents, and brokers
• Validate and refine the current controls on sensitive financial data
• Protect customer account information from being posted on Web 2.0 sites
• Protect customer mortgage documents from being sent out unsecured 

environment
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